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Children and Young People (CYP) Services Contract Lead
(Havant and East Hants Mind: Wellbeing Team)
We are looking for a Children and Young People Services Contract Lead

Hours: 25 - 30 hours

Salary: £32,000 FTE for 37 hour week, salary dependent on pro rata hours worked

Contract: 1 year fixed term

Start date: TBC pending success at interview and the return of satisfactory references and
DBS check.

Job location: Hampshire and Home Working

Responsible to: Deputy CEO

This is an incredibly exciting time to join an expanding team working to support Children and
Young People’s mental health across Hampshire. The CYP Lead will work in partnerships
with our existing CYP Contract Lead to support the strategic growth and development of the
Hampshire & IOW CYP services.  Essential to this role is designing and developing new
CYP services, recruitment, training, quality and governance, staff supervision, reporting on
Key Performance Indicators (KPIs) and maintaining good relationships with the
commissioners and other key stakeholders.

Essential for this role is to have at least 2 years management experience, experience of
developing new services, reporting on KPIs and direct experience working in mental health.

To Apply: Please send a completed application form, available on the Vacancies page of
our website, to Maria Morrell, Deputy CEO, maria@easthantsmind.org by 5pm on Monday
8th of March.

Job responsibilities
 Lead on the contractual relationship for the CYP services and ensure the services

are meeting contractual obligations, through strategic oversite, including quality,
governance, resources and performance.

 Lead on the monitoring and compiling of reports for commissioners & HEH Mind SLT
in regards to KPIs and key trends. Where targets are not being met, take proactive
steps to ensure that targets are met and where possible exceeded.

 Develop and maintain relationship with key stakeholders such as CCG, CAMHS,
impatient services, YOT, Children Services, GPs, Police and other third sector
organisations. Take the lead in facilitating effective partnership working and redress
any partnership issues swiftly and professionally.

 Represent and promote the CYP Service at key forums and meetings; locally,
regionally and nationally if required. Come to meetings prepared with key data and
information. Develop and design a professional and engaging power point on the
SH and crisis support models (which is updated quarterly) and can be showcased as
requested.

 Build new partnerships and identify opportunities for additional funding for Mind’s
CYP mental health services.
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 Lead on the development of the Safe Havens across Hampshire including
involvement in funding applications and where funding is successful the
implementation of new SHs (the recruitment and training of the staff team and
developing key policies and procedures).

 Manage CYP staff, ensuring the provision of safe and effective services. Ensure that
optimum staffing levels are being met and service user safety is paramount.

 Oversee all risk and safeguarding issues within the CYP services. Lead on Serious
Incident Reviews in conjunction with the Deputy CEO.

 Ensure an up-to-date risk register is kept and risks are identified properly and
remedial action is carried out promptly.

 Lead on internal audit of the CYP service and implement service improvement plans
as required.

 Support the strategic growth and development of the CYP Crisis and Wellbeing
Services across Hampshire and the IOW.

 Ensure staff have training in areas pertinent to their roles.
 Take part in National Mind initiatives around CYP and crisis services and imbed best

practice within our local services.
 Assisting the Deputy CEO where required in initiatives that support the wider

governance and strategy of HEH Mind.
This post is subject to satisfactory DBS clearance.


